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ACH Rules Reminder 

While we encourage you to read and become familiar with the ACH Rules 

book, this quick reference guide was developed to give you an overview of 

important information you should be aware of as an originator of ACH 

transactions. 

Security 

Establish policies and procedures to: 

 Protect confidentiality and integrity of sensitive data until 

destruction. 

 Restrict access to non-public information. 

 Protect against unauthorized use of sensitive information. 

 Incorporate use of screen savers, strong passwords, anti-virus 

software and/or firewalls. 

 Not share passwords and security tokens with others. 

 Perform routine updates/patches to workstations. 

Rules and Agreements  

You are required to abide by multiple rules and agreements including, 

but not limited to, the following when submitting ACH transactions.  

Commerce Bank of WY may ask to see your authorizations from time 

to time, as we are audited. 

 NACHA Operating Rules (www.nacha.org) 

 Regulation E (for consumer entries) 

 UCC4A (for corporate credits) 

 Deposit Agreement with Commerce Bank of WY 

 Bank/Corporate Agreements 

 Customer Authorizations 

 BizConnect Agreement 

http://www.commercebankwyoming.com/
http://www.nacha.org/


Your Responsibilities As An Originator 
 Obtain proper authorizations and retain authorizations for two 

years past revocation. (See “Consumer Debit Authorizations”) 

 Provide copy of authorization if requested by the bank. 

 Give appropriate notice to debtor if changing amount or date. 

 Protect ALL ACH data in paper form or electronic media, while at 

rest, while in transit, while being stored and when being destroyed. 

 ACH data in paper form (now termed “Protected Information”), 

including the Receiver’s authorization and printed ACH file 

confirmation reports need to be secured in a locked drawer. 

 Send entries on proper date.  Refer to Federal Reserve holiday 

schedule. 

 Make necessary changes to Receiver’s account information within 

six banking days or prior to initiating another entry to the Receiver’s 

account, whichever is later when notified.  

 Ensure your computer and you are protected by following the 

guidelines listed in the BizConnect Agreement.  

 Commerce Bank of WY may pass any fines received to you for non-

compliance. 

Direct Deposit Payroll Authorizations (Consumers) 
 Commerce Bank of WY recommends you use direct deposit 

authorizations forms that allow the company to debit the 

employee’s account for adjustments.  The forms may also be used 

to collect the proper employee account information. 

 Obtain a voided check, not a deposit slip, from the employee. 

 The most common SEC code for direct deposit is PPD. 

Consumer Debit Authorizations 
 For consumers, an authorization to debit his or her account must be 

in writing or “similarly authenticated.” 

 Originator must provide each receiver with a copy of the Receiver’s 

authorization. 

 The most common SEC code is PPD (this can be used with debits 

and credits). 

Corporate Authorizations 
 For companies, there must be an agreement with each business 

receiver of entries. 

 Originator must provide each receiver with a copy of the Receiver’s 

authorization. 

 The most common SEC code is CCD. 

 

Changing Date Or Amounts of Debits 
 ACH Rules require you must send  your receivers written notice of 

any changes in date or amount debited under the following 

circumstances: 

 7 calendar days notice for a change of date  

 10 calendar days notice for a change in amount  

 Not required to give the notice if the originator provides, and 

the receiver chooses, option to receive notice only if the 

amount is outside a specified range or if amount differs by more 

than an agreed upon amount, and the amount change is with 

the tolerance agreed to by the receiver. 

 

Reinitiating Entries 
 Entries may be reinitiated if: 

 Entry was returned for insufficient, uncollected funds, stop 

payment (with new authorization) or incorrect account 

information. 

 Must be reinitiated within 180 days of the settlement date 

of the original entry. 

 A debit entry may be reinitiated up to two times when 

returned insufficient funds or uncollected funds (a total of 

three attempts). 



 A reinitiated entry must be identified with “RETRY PYMT” in 

the Company Entry Description field AND contain original 

entry information found in the Company Name, Company 

Identification and Amount fields. 

 Submit reinitiated entries as a separate batch. 

 

Returns 

 The use of consumer (PPD) or corporate (CCD) entry codes 

determines applicable ACH return rules. 

 If the Receiving Bank receives a dispute claiming debit was 

unauthorized, the Receiving Bank must get a signed Written 

Statement of Unauthorized Debit from the account holder.  You 

may obtain a copy of the Written Statement by requesting a copy 

through Commerce Bank of WY. 

 A “Stop Payment” return may be initiated only if you receive a new 

authorization from the receiver to resend the entry. 

 A Return Fee Entry, authorized by notice or agreement, must be 

submitted in a separate batch that contains “RETURN FEE” in the 

Company Entry Description field.  Only one Return Fee may be 

assessed with respect to any returned entry.  A Return Fee may not 

be assessed with respect to the return of a Return Fee Entry (no 

fees on fees). 

 The Company Name field on the Return Entry must contain the 

same name as the original entry which was returned. 

 Stop subsequent entries when appropriate. 

 Originators will be notified of any Returns received on your behalf. 

 

Reversals 

 Reversals may be made for the following conditions: duplicate files; 

erroneous files; or wrong amount. 

 If a reversing entry must be made, please contact Commerce Bank 

of WY for instructions. 

 If a reversing file is originated, place the word “REVERSAL” in the 

Company Entry Description field. 

 Reversing file must be transmitted within 5 banking days after 

Settlement Date of the entries in the duplicate/erroneous files. 

 The rules and requirements for authorization do not apply for 

reversing files. 

 A reasonable attempt must be made to notify the Receiver of, and 

the reason for, a reversing entry no later than the Settlement Date 

of the reversing entry. 

 An ACH originator or its financial institution may dishonor a return 

of a debit entry if the return entry results in an unintended credit to 

the receiver due to: 

 The return entry relating to a debit that was sent 

erroneously or is reversing an erroneous credit, 

 The Originating Bank has already originated a credit reversal 

to correct the erroneous entry, and 

 The Originating Bank has not received a return of that 

erroneous credit or credit reversal. 

 

Prenotes 

 A prenote is a zero dollar entry transmitted prior to the first live 

entry.  The purpose of a prenote is to verify account information. 

 Live entries may be initiated as soon as the third banking day 

following the prenote’s settlement date. 

 The bank receiving the prenote entry is obligated only to verify the 

validity of the Receiver’s account number.  The Receiving Bank may 

choose to verify additional contents of the prenote (example: 

name), however it has no obligation to do so.   This is true for all 

originations, not just prenotes. 

 

Notice of Change 
 When ACH information is incorrect, a Notification of Change (NOC) 

is sent by the Receiving Bank requesting future entries contain 

correct information.  The ACH Rules require making corrections to 



the information within six banking days of receipt of the NOC or 

prior to initiating another entry to the Receiver’s account. 

 Originators will be notified of any Returns received on your behalf. 

 The Receiving Bank warrants the information they provide is 

correct. 

 

Note 

 ACH files received after 4:00 p.m. Central Time and 3:00 p.m. 

Mountain Time will be processed on the next business date. 

 For more information regarding ACH originating rules go to:  

www.achrulesonline.org for more details.  Upon request, 

Commerce Bank of WY will provide a CD edition of the ACH 

Corporate Rules. 

 

         

Return Rate Levels 

 Originators should keep their unauthorized returns below 0.5 

percent.  The return codes included in this threshold:  R05; R07; 

R10; R29 and R51.  Requests from the Commerce Bank of WY 

for additional information should be dealt with promptly. 

 Maintain a return rate level of below 3.0 percent for all debit 

entries returned due to administrative or account data errors 

(R02; R03 and R04).   Procedures for collecting authorizations 

should ensure accurate information.  Requests from Commerce 

Bank of WY for additional information should be dealt with 

promptly. 

 Originators will want to maintain an Overall Return Rate level 

(returns for any reason related to ALL debit entries) below 15 

percent.  Originators should ensure procedures for collecting 

authorizations with accurate information.  Requests from the 

Commerce Bank of WY for additional information should be 

dealt with promptly. 

 

Return Reason Codes: 

R02  - Account Closed 

R03  - No Account/Unable to Locate Account 

R04 -  Invalid Account Number 

R05 -  Unauthorized Debit to Consumer Account Using Corporate    

           SEC Code 

R07 -  Authorization Revoked by Customer 

R10 -  Customer Advises Entry is Unauthorized, Improper, Ineligible  

           or Part of an Incomplete Transaction 

R29 -  Corporate Customer Advises not Authorized 

R51 -  Item Related to RCK (re-presented check entry) is Ineligible or  

           Improper 

 

ACH Unauthorized Entry Fee 
 Effective October 3, 2016 

 Businesses originating debit entries may see an Unauthorized Entry 

Fee associated with each ACH debit that is returned as unauthorized 

with the following return reason codes: 

        R05 -  Unauthorized Debit to Consumer Account Using Corporate    

                   SEC Code 

R07 -  Authorization Revoked by Customer 

R10 -  Customer Advises Entry is Unauthorized, Improper, Ineligible  

           or Part of an Incomplete Transaction 

R29 -  Corporate Customer Advises not Authorized 

R51 -  Item Related to RCK (re-presented check entry) is Ineligible or  

           Improper 

 

 

 

 

 

 

 

 

http://www.achrulesonline.org/


Same Day ACH 
 Phase 1:  Credits and non-monetary entries only effective 

September 23, 2016. 

 Phase 2:  Credit and debit entries effective September 15, 2017. 

 The Federal Government will not be participating in Phase 1 of the 

Same Day ACH implementation. 

 There is a per line item transaction limit of $25,000.00.   If an entry 

is greater than this amount, that entry will be processed on the next 

business day. 

 All Standard Entry Class codes are eligible for Same Day ACH.   The 

exception to this will be International ACH Transactions.  Commerce 

Bank of WY does not allow for the origination of International ACH 

Transactions. 

 Cutoff time to send Same Day ACH files will be 12:30 p.m. Central 

Time and 11:30 a.m. Mountain Time. 

 Corporate Receivers of Same Day credit entries must update their 

records no later than Settlement Date of entry to reflect that 

payment has been received. 

 

 


